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CHR \) Solutions

5929 Balcones Drive, Suite 200
Austin, TX 78731-4280

Phone; 512,343.2544

Fax: 512.343.0119

REDACTED - FOR PUBLIC INSPECTION

VIA OVERNIGHT DELIVERY
Recsived & Inepacted
June 25, 2014
JUN 27 2014
Ms. Marlene H. Dortch, Secretary FCC M ail Room

Federal Communications Commission
Office of the Secretary

445 12t Street, S.W.

Washington, D.C. 20554

RE:  REQUEST FOR CONFIDENTIAL TREATMENT - Connect America Fund, WC Docket No. 10-90;
Lifeline and Link Up Reform and Modernization, WC Docket No. 11-42

Request that Information Submitted to the Commission be Withheld from Public Inspection
Pursuant to 47 C.F.R. §0.459 and 5 U.S.C. §552(b)(4): Five-Year Service Quality
Improvement Plan included in FCC Form 481

Confidential Financial Information - Subject to Protective Order in WC Docket Nos. 10-90,
07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket
No. 10-208, Before the Federal Communications Commission

Dear Ms. Dortch:

In accordance with the annual reporting requirements of 47 C.F.R. §§54.313 and 54.422, Peoples
Telephone Cooperative, Inc. (the Cooperative), Study Area Code 442065, is submitting a completed
FCC Form 481 to the Commission via its Electronic Comment Filing System (ECFS) in WC Docket
Nos. 10-90 and 11-42. The Cooperative, by its authorized representative, hereby requests
confidential treatment of two attachments to its FCC Form 481: (1) the five-year service quality
improvement plan and (2) the financial annual report, both of which were redacted in the ECFS
submission. The request for confidential treatment of the five-year plan is being made pursuant to
section 0.459 of the Commission’s rules and Exemption 4 of the Freedom of Information Act (FOIA).
The request for confidential treatment of the financial annual report is being made pursuant to the
FCC's November 16, 2012 Protective Order in WC Docket No. 10-90 et al. These attachments
contain competitively sensitive data that Peoples Telephone Cooperative, Inc. maintains as
confidential and does not normally make available to the public. Release of this information would
have a substantial negative impact on the Cooperative.
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Five-Year Service Quality Improvement Plan

Pursuant to section 0.459 of the Commission’s rules and Exemption 4 of FOIA, Peoples Telephone
Cooperative, Inc. requests that the text and data extracted from its five-year service quality
improvement plan be withheld from public inspection because it contains competitively sensitive
commercial and financial information that the Cooperative keeps confidential. Public availability of
this information would have a substantial negative impact on the Cooperative.

In accordance with section 0.459 of the Commission’s rules, the following information is provided in
support of this request:

(1)

(2)

3)

Identification of the specific information for which confidential treatment is sought:

Attachment to Line 112 of FCC Form 481 - Five-Year Service Quality Improvement Plan.
Specifically, confidential treatment is sought for all information in the five-year plan related to the
Cooperative's access line counts, existing broadband capabilities, and its network investment
plans through 2019 that will improve service gquality for its customers.

Identification of the Commission proceeding in which the information was submitted or a
description of the circumstances giving rise to the submission:

The information was submitted in WC Docket Nos. 10-90 and 11-42 as an attachment to FCC
Form 481- the Carrier Annual Reporting Data Collection Form. Section 100 of FCC Form 481
requires incumbent local exchange carriers receiving high cost support to attach a five-year
service quality improvement plan, pursuant to 47 C.F.R. §§54.202(a)(1)(ii) and 54.313(a)(1).

Explanation of the degree to which the information is commercial or financial, or contains a trade
secret or is privileged:

The five-year service quality improvement plan contains granular information on the
Cooperative's access line counts and existing broadband capabilities as well as detailed plans
for financial investments in its network through 2019 to improve service to subscribers. This is
closely guarded, privileged information that the Cooperative does not make publicly available.
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(4)

(5)

(6)

(7)

(8)

Explanation of the degree to which the information concerns a service that is subject to
competition:

Broadband is subject to increasing competition in the areas served by rural, rate-of-return
incumbent local exchange carriers (RLECs). Virtually all RLECs face competition from one or
more wireless Internet service providers. Most RLECs also face competition from at least one
other wireline broadband provider such as a larger cable company, who will typically seek to
“cherry pick” the lower cost portions of the study area. In addition, all RLECs face competition
throughout their territories from satellite broadband providers.

Explanation of how disclosure of the information could result in substantial competitive harm:

Disclosure of the information contained in the five-year plan would provide competitors with
detailed, granular information regarding the Cooperative's access line count, its existing
broadband capabilities, and its strategic plans for network investments. This would give
competitors invaluable confidential information with which to develop their own strategies for
investing in the service area, thereby bringing substantial competitive harm to the Cooperative.

Identification of any measures taken by the submitting party to prevent unauthorized disclosure:

The Cooperative has continually treated the extracted information in its five-year plan as
confidential and carefully controls the information to protect it from competitors. Access to the
information is limited to employees that require it and to non-employees with confidentiality
obligations such as lenders, consultants, auditors, and attorneys. In addition, when such
information is required to be submitted to a state regulatory authority it has been filed as
confidential information, not available to the public.

Identification of whether the information is available to the public and the extent of any previous
disclosure of the information to third parties:

The redacted information in the five-year plan is not available to the public, and third party
access is limited as described in (6) above.

Justification of the period during which the submitting party asserts that material should not be
available for public disclosure:

The Cooperative requests that the extracted information be withheld from public inspection
indefinitely. Although the information reflects the Cooperative's service improvement plans for a
five year period, it would provide a very useful baseline for competitors for several years beyond
that period.
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(9) Any other information that the party seeking confidential information treatment believes may be
useful in assessing whether its request for confidentiality should be granted:

Exemption 4 of FOIA shields from public disclosure commercial or financial information obtained
from a person that is privileged or confidential. Based on the responses provided above, the
information in question satisfies this test.

Section 3005 of FCC Form 481 requires a privately-held rate-of-return carrier receiving high cost
support to attach a full and complete annual report of the Cooperative’s financial condition and
operations pursuant to 47 C.F.R. §54.313(f)(2). Peoples Telephone Cooperative, Inc. seeks
confidential treatment of its financial annual report pursuant to the November 16, 2012 Protective
Order in WC Docket No. 10-90, et al.2 The Protective Order specifically covers information filed
pursuant to 47 C.F.R. §54.313(f)(2).

Peoples Telephone Cooperative, Inc. is providing to the Office of the Secretary, under seal, this cover
letter and the Form 481 filing which includes the confidential information that is being requested to
be withheld from public inspection.

Each page of the five-year service quality improvement plan confidential submission bears the
legend, “CONFIDENTIAL - NOT FOR PUBLIC DISCLOSURE.”

Each page of the financial annual report confidential submission bears the legend, “CONFIDENTIAL
FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135,
05-337, 03-109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208,
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.”

Two copies of the Form 481 filing in redacted form and an accompanying cover letter are also being
provided with the confidential filing. Each page of the redacted filing and accompanying cover letter
is marked “REDACTED - FOR PUBLIC INSPECTION.”

Two copies of this cover letter and the Form 481 filing with the confidential information are also
being delivered to Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline
Competition Bureau.

The confidential information has also been submitted to the Universal Service Administrative
Company through its E-File system as an attachment to the FCC Form 481.

1 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 (rel. Nov. 16, 2012).
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This cover letter includes no confidential information and the text is the same in both the non-
redacted and redacted versions except for the confidentiality markings.

Please contact me if you have any questions.
Sincerely,

o) mbsfm,aflﬂ;

Lisa A. McLaughlin

Authorized Representative for
Peoples Telephone Cooperative, Inc.
LAM/ pjf

Enclosures

cc: Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau,
Federal Communications Commission, (2 hardcopies of non-redacted submission)
Mr. Steven Steele, Peoples Telephone Cooperative, Inc.




FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0935/0MB Control No. 3060-0819
Data Collection Form July 2013
<010> Study Area Code 442130
<015> Study Area Name PEOPLES TEL COOP -TX E i | :
<020> Program Year 2015
<030> Contact Name: Person USAC should contact

with questions about this data Gena von Reyn

JUN 27 2014

<035> Contact Telephone Number: 9038783172 ext.

Number ot the person identitied in data line <030>

<039> Contact Email Address:

Email ot the person identitied in data line <030>  9enravrépeoplescom.net

rCC Maill Hoom

54.313 54.422
Completion | Completion

ANNUAL REPORTING FOR ALL CARRIERS Required Required
({check box when complete)
<100> Service Quality Improvement Reporting {complete attoched worksheet) m“
<200> Qutage Reporting (voice) {complete attached worksheet) v ! v
aw 2 S
<300> Unfulfilled Service Requests (voice) [o | T
<310> Detall on Attempts (voice) | |N\“\)
(ottoch descriptive document)]
L RNN\N
<320> Unfulfilled Service Requests (broadband) D
442130cx330.pdf ! -
<330> Detail on Attempts (broadband) N \)
(attach descriptive document)
<400> Number of Complaints per 1,000 customers (voice)
<410> Fixed 3.08-7 T 7
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers {broadband) v N
per <300 ant B \NNNA\
<450> Mobile 0.0
<500> Service Quality Standards & Consumer Protection Rules Compliance {check to indicate certification) l v _" v |
442130TX510.pdf
<510> v 1
<600> Functionality in Emergency Situations {check to indicate certificotion) I v L+ |
442130TX610.pdf
0 L« 1L« 1
<610>
<700> Company Price Offerings (voice) {complete attached worksheet)
<710> Company Price Offerings (broadband) {complete attached worksheet)
<800> Operating Companies and Affiliates {complete attoched worksheet)
<900> Tribal Land Offerings (Y/N)? {if yes, complete attached worksheet)
<1000> Vaoice Services Rate Comparability {check to indicate certification)
442130tx1010.pdf
<1010> e ANNNNN
<1100> Terrestrial Backhaut (/N)?  (®) () (f no, check tondicote certfiation) | NN
<1110> {complete attached worksheet) _ ANNNAN
<1200> Terms and Condition for Lifeline Customers {complete attoched worksheet) L% ‘q

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affilloted with Price Cap Local Exchange Carriers

<2000> [check to indicate certification)

<2005> {complete attoched worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> (check to indicate certification)}

<3005> [(complete ottoched worksheet)

Page 1
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(100) Service Quality Improvement Reporting
Data Collection Form

FCC Form 481

OMB Control No. 3060-0986/0OMB Control No. 3060-0819
July 2013

<010>

Study Area Code

442130

<015>

Study Area Name

FEOPLES TEL COOP -TX

Program Year

2015

<030>

Contact Name - Person USAC should contact regarding this data

Gena von Reyn

<035>

Contact Telephone Number - Number of person identified In data line <030>

9038783172 ext.

<039>

Contact Email Address - Emall Address of person identified in data line <030>

genavrapeoplescom. net

<110>

Has your company received its ETC certification from the FCC?

(yes/no) O @

<111>

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5
year plan" filed with the FCC?

(yes/no) O Q

<112>

<113>
<114>
<115>
<116>
<117>
<118>

If your answer to Line <1115 is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "'S year plan" on file with the FCC, as it relates to your provision of
voice telephony service.

Attach Five-Year Service Quality Improvement Plan or, in subsequent years,

442130TX112 . pdf

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a

CETC which only receives frozen support, your progress report is only
required to address voice telephony service.

Name of Attached Document

Please check these boxes below to confirm that the attached documents(s), on line

112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census block as appropriate.

Maps detailing progress towards meeting plan targets

Report how much universal service (USF) support was received
How (USF) was used to improve service quality

How (USF)was used to improve service coverage

How (USF) was used to improve service capacity

Provide an explanation of network Improvement targets not met
in the prior calendar year.

Page 2
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(200) Service Outage Reporting {Voice) FCC Form 481 ‘
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010>  Study Area Code 442130
<015>  Study Area Name PEOPLES TEL COOP -TX
<020> Program Year 2015
<030> _ Contact Name - Person USAC should contact regarding this data Gena von Reyn
<035> _Contact Telephone Number - Number of person identified in data line <030> 9038782172 ext.,
<039> _ Contact Email Address - Emall Address of person identified in data fine <030> _ genavrépeoplescom.net
<220> <a> <b1> <b2> <b3> <b4> <cl> <c2> <d> <e> <f> <g> <h>
NORS Did This Outage
Reference |Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Outage Preventative

Customers (Yes / No) all that apply) (Yes / No) Resolution Procedures
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(700) Price Offerings Including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010>  Study Area Code 442130
<015> Study Area Name PEOPLES TEL COOP -TX
<020> _Program Year 2015
<030> _Contact Name - Person USAC should contact regarding this data Gena von Reyn
<035> Contact Telephone Number - Number of person identified in data line <030> 9038783172 ext.
<039> _Contact Email Address - Email Address of person identified in data line <030> _ genavrspeoplescam.net
<701> Residential Local Service Charge Effective Date 1/1/2014
<702> Single State-wide Residential Local Service Charge
<703> <al> <a2> <a3> <bl> <b2> <b3> <bd> <b5> <c
Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fees

Page 4
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(710) Broadband Price Offerings FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 442130
<015> Study Area Name PEOPLES TEL COOP -TX
<020> _Program Year 2015
<030> _Contact Name - Person USAC should contact regarding this data Gena von
<035> _Contact Telephone Number - Number of person identified in data line <030> 9038783172 ext.
<033> Contact Email Address - Email Address of person identified in data line <030> g peopl net
<711> <al> <a2> <bl> <b2> <> <d1> <d2> <d3> <dd>
Broadband Service - Usage Allowance
State Regulated Download Speed | Broadband Service - | Usage Allowance | Action Taken When
State Exchange (ILEC) Resldential Rate Fees Total Rate and Fees {Mbps) Upload Speed (Mbps) (GB) Limit Reached {select }
worksheet
L
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(800) Operating Companies FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 442130
01S> _ Stedy Aves Name PEQPLES TEL COOP -TX
<020> _ Program Year 2018
<030> Contact Name - Person USAC should contact Eﬁardim this data Gena von Reyn
<035> Contact Telephone Number - Number of person identified In data line <030> 9038783172 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> _ genavrepeopleacom.nst
<B10> M“‘ Carrier Peoples Telephone Cocperative, Inc.
<811> Holding Company none
<B812> Operating Company none
<813> <al> <al> <a3>
Affiliates SAC Doing Business As Company or Brand Designation

-- See attached workshéef —
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(900) Tribal Lands Reporting FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 442130
<015> Study Area Name PEOPLES TEL COOP -TX
<020> Program Year 2015
<030> _Contact Name - Person USAC should contact regarding this data Gena von Reyn
<035> Contact Telephone Number - Number of person identified in data line <030> 9038783172 ext.
<039> Contact Email Address - Emall Address of person identified in data line <030>  genavrupecplescom.net
<910> Tribal Land(s) on which ETC Serves
<920> Tribal Government Engagement Obligation
Name of Attached Document

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,
demonstrates coordination with the Tribal government pursuant to

§54.313(a)(9) includes:

<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

<922> Feasibility and sustainability planning;

<923> Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<927> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes

<929> Compliance with Tribal Business and Licensing requirements.

Select
(Yes,No,
NA)
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(1100) No Terrestrial Backhaul Reporting
Data Collection Form

FCC Form 481

OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 442130

<015> Study Area Name

PEOPLES TEL COOP -TX

<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Gena _von Reyn

<035> Contact Telephone Number - Number of person identified in data line <030> 9038783172 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  genavrapeoplescom.net

Please check this box to confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313(G)

Please check this box to confirm the reporting carrier offers
broadband service of at least 1 Mbps downstream and 256 kbps

L3 upstream within the supported area pursuant to § 54.313(G)

Page 8
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(1200) Terms and Condition for Lifeline Customers FCC Form 481
Lifeline OMB Control No. 3060-0986/OMB Control No. 3060-0819
Data Collection Form July 2013

<010> Study Area Code 442130

<015> Study Area Name PEOPLES TEL COOP -TX

<020> _ Program Year 2015

<030> _Contact Name - Person USAC should contact regarding this data Gena_von Reyn

<035> Contact Telephone Number - Number of person identified in data line <030>  s038783172 ext.

<039> _Contact Email Address - Email Address of person identified in data line <030>  genavrepeoplescom. net

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document
<1220>  Link to Public Website HTTP  //pecplescom.net/support/telephone-fag/

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to
§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must

annually report:

<1221> Information describing the terms and conditions of any voice | v |
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan, |

<1223> Additional charges for toll calls, and rates for each such plan. |

Page 9
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{2000) Price Cap Carrler Additional Documentation FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0OMB Control No, 3060-0819
Carriers affillated with Price Cop Local July 2013
<010> _ Study Area Code 442130
015> _Study Mewe Nirne PEOPLES TEL COOP -TX

<020> _ Program Year 2015
<030> _Contact Name - Person USAC should contact regarding this data Gena_von Reyn
<035> _Contact Telephone Number - Number of person identified in data line <030> 9038783172 ext.

<039>

Contact Email Address - Emall Address of person identified in data line <030> _ genavyepeoplescom.net

| B L ..;&__' _—lea i zbm __.___.m'u'. = '_.'; s e e _._'.._:._._‘_.'_'.._._'.'._'.._.._.l. ..,-;.J..__'-;_'_;%_ET“'_. - a— ﬁ_é"‘?"'"'”' 'w_ - VR TP T T LLLES _..H.. —— '.__.J_,____....p.'.‘”...,“ i

<2010>
<2011>

<2012>
<2013>
<2014>
<2015>

<2016>

<2017>
<2018>
<2019>

<2020>

<2021>

support as set forth in 47 CFR § 54.313(b),(c},(d),(e) the Information reported on this form and in the documents attached below is accurate.

Incremental Connect America Phase | reporting

2nd Year Certification {47 CFR § 54.313(b)(1)}
3rd Year Certification (47 CFR § 54.313(b)(2))

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)}
2013 Frozen Support Certification
2014 Frozen Support Certification
2015 Frozen Support Certification
2016 and future Frozen Support Certification

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}

Certification Support Used to Build Broadband |

Connect America Phase |l Reporting {47 CFR § 54.313(e)}
3rd year Broadband Service Certification
5th year Broadband Service Certification
Interim Progress Certification
Please check the box to confirm that the attached document(s), on line 2021, contains the required information
pursuant to § 54.313 (e)(3)(ll), as a reciplent of CAF Phase Il support shall provide the number, names, and

addresses of community anchor Institutions to which began providing access to broadband service In the
preceding calendar year.

Interim Progress Community Anchor Institutions

Name of Attached Document Listing Required Information

Page 10




{3000) Rate Of Return Carrier Additional Documentation
Data Collection Form

FCC Form 481

OMB Control No. 3060-0386/0MB Control No. 3060-0819
July 2013

y <010> _Study Area Code
<D15> mmﬂllﬂl

<020>

442130

PEQPLES TEL COOP -TX

Year

2015

<030> _Contact Name - Person USAC should contact regarding this data Gens vop Revn

<035» Contact Telephone Number - Number of person identified in data line <030> 9038783172 ext
<039> Contact Email Address - Email Address of person identified in data ine <030> genavrepsoplescom. nat

I e ot Saliw 80 Wl Sengliins o0 108 (A oty sievish quliy i Gmanst 067 7 § T30t sk flor uivutohy badd Guiviact. aabunii Abmpiace b the ascihd g orming R OUOAES 20t AR 04T

(3010)

{3011)

(3o12)

(3013)
(3014)

K A

CFR § 54.313{f){2). 1 further certify that the information raported on this form snd in the d hed below Is

Progress Report on 5 Yeer Plan
Milestone Cartification (47 CFR § 54.313(N{1)1))

Name of Attached Listing Required Inf

(his box to confirm thal the attached d {s).onmamzmumuummmmu
addresses of community

Pleass check
554313{0[1“].“““% number, names, and
providing

access lo broadband service in the preceding calendar year.

Community Anchor Institutions (47 CFR § 54.313(f){1)(i))

Is your company a Privately Held ROR Carrier (47 CFR § 54.313()(2))
If yes, does your company file the RUS annual report

anchor institutions 1o which began

‘Name of Aftached D it Listing 3 infarr
[Yes/No)
(Yes/Mo)

Please check these boxes to confirm that Ihe attached document(s), on line 3017, contains the required Information pursuant to § 54.313(M)(2) compliance requires:

(3015)
[3016)

(3017)

(3018)

(3023)

(3024)
(3025)

Electronic copy of their annual RUS reports (Operating Report for

]

Document(s) for Balance Sheel, income Statement and Stalement of Cash Flows —

If the responsa is yes on line 3014, sttach your company’s RUS annual
report and all required documentation

I the response Is no on line 3014, Is your company audhed?

If the response h yes on line 3018, plesse check the boxes below to
confirm your submission, on fine 3026 pursuant to § 54,313(1){2), contains

Either a copy of their audited financial statement; or (2) a financial report in a format ble to AUS Oy ng Report for Tel

Documeni(s) for Balance Sheel, Income Statement and Statement of Cash Flows

Maragement letter issued by the independent certified publc that

'l

" d the s 1 { sudh

il the response is no on line 3018, please chack the boxes below
to confirm your submi on line 3026 p to § 54.313(N(2),

contains:

Copy of their financial statement which has been subject to review by an
Wmmmmummmm

le to RUS O g Report for Tek
mm
i b bk d to a review by an independent certified
m:mumnt
Underlyi b d to an officer certification.
D 1|mlw"‘ Sheel, 8 and Statement of
Attach the listing d

HE

Mo O

442130tx3026.x1s, 442130tx3026.pdf

N o p—— eting Required Inf

Page 11
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Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010>  Study Area Code 442130
<015> St Area Name PEOPLES TEL COOP -TX
<020>  Program Year 2015
<030> Contact Name - Person USAC should contact this data Gena von Re
<035> CHMTQI._MMNWMW!_QMMHMIM@ $038783172 ext.
<039> Contact Email Address - Email Address of § identified in data line <030> ge: peoplescom. net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowiedge, the Infi tion reported on this form and in any attachments s accurate.

[Name of Reporting Carrier: PEOPLES TEL COOP -TX

of Authorized Officer: CERTIFIED ONLINE Date 06/24/2014

'mmdmmormmmom“'“‘“ Huxley

M‘ horized Officer: ger of Regulatory Affairs
h'r ber of Authorized Officer: 9038783144 ext.
Ludyku&*dwumm: 442230 Filing Due Date for this form: 07/01/2014
Parsons willfully making false statements on this form can be punished by fine or under the C ications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment

under Title 18 of the United States Code, 18 U.5.C. § 1001,

Page 12
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0OMB Control No. 3060-0819
July 2013

<010> _Study Area Code 4nao

<015> _ Study Area Name PEOPLES TEL COOP -TX
<020> Program Yesr 2015

<030> Contact Name - Person USAC should contact regarding this data Gena von Reyn

<035> Contact Ti Number - Number of identified in data line <030> 9038783172 ext.

<039> Contact Email Address - Email Address of identified in data fine <030> ena lescom. nec

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Reciplents on Behalf of Reporting Carrier

centity that (Name of Agent) Is authorized 1o submilt the Information reporied on behalf of the reporting cartier. |
certify that | am an officer of the reporting ; my responsibilities Include ensuring the sccuracy of the annual data reporting requirements provided 1o the suthorized
and, to the best of my knowlecdge, the reparts and data provided 10 the suthorized agent i accurate.

Fiing Due Date for tisform:
Persons willfully making false statements on this form can be punished by fine or forfl under the C lons Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment

under Tithe 18 of the United States Code, 18 U.5.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support reciplents on behalf of the reporting carrier; | have provided
data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Date:

Filing Due Date for this form:

Persons willfully making false statements on this form can be hed by fine or forfi under the G icath Mdmﬂﬁiﬂﬁmiﬂﬁﬂ,ulﬁnuwmm
18 of the United States Code, 18 U.S.C. § 1001,

Page 13
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(700) Price Offerings including Volce Rate Data FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010>  Study Area Code 442130
<015> _Study Area Name PEOPLES TEL COOP -TX
<020> Program Year 2015
<030> _Contact Name - Person USAC should contact regarding this data Gena von Reyn
<035> _Contact Telephone Number - Number of person identified in data line <030> 5038783172 ext.
<039>  Contact Email Address - Emall Address of person Identified in data line <030>  genavrapeoplescom.net
<701> Residential Local Service Charge Effective Date 1/1/2014
<702> Single State-wide Residential Local Service Charge
<703>
<al> <al> <a3> <bl> <b2> <b3> <hd> <b5> <>
Residenttal Local Mandatory Extended Area
State Exchal I SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State U | Service Fee Service Charge Total per line Rates and
™ BEN FRANKLIN FR 10.5 0.0 0.54 3.5 14 .54
™ ROXTON R 10.5 0.0 0.54 3.5 14.54
- PECAN GAP R 10.5 0.0 0.54 3.5 14.54
= TALCO PR 10.5 0.0 0.54 3.5 14.54
T WYNNE FR 10.5 0.0 0.54 3.5 14.54
™ YANTIS FR 10.5 0.0 0.54 3.5 14.54
LADE BRANCH
™ G FR 10.5 0.0 0.59 5.0 16.09
P SANDY CREEK = i0ee - e 3 1454
™ GOLDEN R 10.5 0.0 0.54 1.5 14.54 “
™ CYPRESS SPRINGS ”m 14.0 0.0 0.54 0.0 ZaiA
b CAMPELL FR 10.5 0.0 0.54 3.5 14.54
™ DRY CREEK R 10.5 0.0 .84 3.5 14.54
™ JIM HOGG 2] 10.5 0.0 0.54 3.5 14.54




(710) Broadband Price Offerings
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0OMB Cantrol No. 3060-0819

July 2013

<010> Study Area Code

442130

<015> Study Area Name

PEQOPLES TEL COOP -TX

<020> Year

2015

<030> _ Contact Name - Person USAC should contact regarding this data

Gena von Reyn

<035> _Contact Telephone Number - Number of person identified in data line <030>

90367683172 ext.

<039> _Contact Email Address - Email Address of person identified in data line <030>

genavrépecplescom.net

<711> <al> <az> <bl> <b2> <> <d1> <d2> <d3> <dd>
U Allowance
state | Exchange (LEC) Residential State Regulated Total Rates l!mdhnds!nh-hroadband Service |Usage Allowance Ax o
Rate Fees and Fees Download Speed |13510ad Speed (Mbps)| (GB)
(Mbps) When Limit Reached {select}
P ALL 19.95 6.0 39.98 2.0 1.0 i Ocher, We do not have a Usage Allowance
49.95 0.0 49.95 4.0 1.0 0.0 Other, We do not have a Usage Allowance
59.95 0.0 59.95 6.0 2.0 0.0 Other, We do not have a Usage Allowance
Other, He d ha Usage All
99.95 0.0 99,95 10.0 2.0 0.0 £her, He do not have a onance




(800) Operating Companies FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 442130
<015> Study Area Name PEOPLES TEL COOP -TX
<020>__Program Year 2018
<030> _ Contact Name - Person USAC should contact regarding this data Gena von Reyn
<035> Contact Telephone Number - Number of person identified in data line <030> 9038783172 ext.
<039>  Contact Email Address - Emall Address of person identified in data line <030>  genavrepeoplescom.net
<810> n.mn‘ Can'it_r_ Peoplea Telephone Cooperative, Inc.
<811> Holding Company _ aate
<812> Operating Company oy
<B13> <al> <a2> <a3>
Affiliates SAC Doing Business As Company or Brand Designation

Texas RSA 7B3, Inc.

449048

Peoples Wireless

FEC Communications

ConNEXTions Telcom




REDACTED - FOR PUBLIC INSPECTION

LINE 112 - FIVE-YEAR SERVICE QUALITY IMPROVEMENT PLAN

Following is the initial five-year service quality improvement plan for Peoples Telephone Cooperative,
Inc. (“Peoples” or “the Cooperative”) pursuant to 47 C.F.R. § 54.202(a)(1)(ii) that requires an eligible
telecommunications carrier (ETC) to describe proposed improvements or upgrades to the ETC's
network throughout its service area. The USF/ICC Transformation Order establishes a public interest
obligation for rate-of-return ETCs to provide broadband service at speeds of at least 4 Mbps
downstream and 1 Mbps upstream (4:1) “upon reasonable request.” A service quality improvement
plan cannot project where in the service area reasonable requests will be made. However, the
proposed service improvements in this plan result in the availability of 4:1 or better service to a
greater portion of the Cooperative's service area than is currently available,

Although this plan is a good faith effort by the Cooperative, it is subject to change, given the
uncertainty faced by ETCs regarding whether capital investments will be recoverable over the five
year planning horizon. Factors that may affect the capital improvements plan include erosion of the
customer base due to competition, alternative technologies, economic conditions in the service area,
and unpredictable changes in the universal service support amounts an ETC receives.

Peoples owns and operates thirteen exchanges serving subscribers in north eastern Texas. The
service area includes portions of Camp, Delta, Fannin, Franklin, Hopkins, Hunt, Lamar, Titus, Upshur,
and Wood counties. This service area covers approximately 842 square miles.



REDACTED - FOR PUBLIC INSPECTION

Baseline Network Description

Table 1 - Current Broadband Capabilities

; Estimated
Total | yotal Existing | ESimatedTotal | g vend Broadband | % Broadband
Exchange Name Square . Lines Population Capable Lines Capable Capable

Miles Served
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14 - 201 rvi lity Improvement Plan

Table 2 provides Peoples’ intended service quality improvements and associated capital expenditures for 2014 - 2019, by exchange, along
with estimates of the population that will be served by the improvements.

Table 2 - Service Quality Improvement Plan

Estimated
Description of sy
Exchange Improvement
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Narrative Description: 2014 - 2015

Glade Branch & Yantis

System Level
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Narrative Description: 2016 - 2019




LINE 330 - DETAIL ON ATTEMPTS (BROADBAND)

Peoples Telephone Cooperative, Inc. (the Company) strives to serve every customer who requests
service. In the event a customer is beyond reach in any of its service areas, Peoples will try to reach the
customer by adding a booster to the line.




ATTACHMENT A

LINE 510 - SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION RULES
COMPLIANCE

Peoples Telephone Cooperative, Inc. (the Company) complies with applicable service quality standards
and consumer protection rules as required by the state regulatory commission and the Federal
Communications Commission.

The rates, terms, and conditions under which the Company operates are outlined in its Local Exchange
Tariff, which is approved by the state commission. The Company’s tariff contains provisions regarding
its customer service and protection practices, including resolving disputes with the Company, applying for
service, the classification of business and residential rates, deposits, billing and payment for service,
refusal, disconnection and cancellation of service. The tariff is available for customer review in the
Business Office, as requested. Rates and terms of service are disclosed to customers upon application for
service both verbally and in writing as part of a packet of information for new customers. Rates,
applications and certain terms of service are also available on the Company’s website.

Service quality standards are established by the state commission and the Company consistently meets or
exceeds the standards and provides reports to the state commission, in accordance with the state
commission’s rules.

The protection of customers’ privacy and information is of utmost importance and the Company has a
policy and established operating procedures that comply with the FCC’s Customer Proprietary Network
Information Rules (47 C.F.R. §§64.2001-64.2011). Certification and a description of those operating
procedures are filed at the FCC annually.



LINE 610 - ABILITY TO FUNCTION IN EMERGENCY SITUATIONS

Peoples Telephone Cooperative, Inc. (the Company) is able to function in emergency situations. The
Company has a reasonable amount of back-up power to ensure functionality without an external power
source. Peoples’ system is reinforced by battery back-ups installed at its headquarters office and
generators at its central offices. The Company also has numerous portable generators that are available to
be moved to any of the remote office sites. In addition, the central & remote office sites are constantly
monitored by the switch which alerts the answering service dispatch in the event trouble is detected. The
network is capable of managing traffic spikes resulting from emergency situations.

Peoples’ is able to reroute traffic around damaged facilities. Although the Company’s ability to reroute
traffic around damaged facilities is not absolute and may be limited in certain circumstances, there is a
restoration plan in place for expeditious recovery of service, including splicing of damaged facilities when
warranted.



LINE 1010 - DESCRIPTIVE DOCUMENT FOR VOICE SERVICES RATE
COMPARABILITY
Peoples Telephone Cooperative, Inc.'s rates are at the current national benchmark established

in July 2013 and are below the national benchmark announced for 2015. Therefore, we are not
more than two standard deviations above the applicable national average urban rate.



REDACTED - FOR PUBLIC INSPECTION

[i3005a) Operating Report for Privately-Heid Rate of Return Carriers | i FCC Form 481 _ i
|Batance Sheet - Data Collection Form | | OMB Control No. 3060-0986 |
Page 1of3 July 2013
010> [Study Area Code =
<015> [Study Area Name |
<020> |Program Year
«(030> | Contact Name - Person USAC should contact regarding this data
<035> |Contact Telephone Number - Number of person identified in data line <030> |
_<039> |Contact Telephone Email Address - Emall Address of person identified in data line <030>
I~ Files as revi  single E | F Filed as audited single company et S
I Filed a5 » . I [ Filed a5 audited consoliciated company
I Filed as subsidiary of rev) de Bdated T Fited as y of audited lidated Mk
CERTIFICATION
We hereby certify that the entries In this report are in dance with the wwmﬂmmmewmtmmdmtwmrol.hbulo!w_r_‘_ fedge and belief. R
Signature Date _
PART A. BALANCE SHEET
BALANCE BALANCE END BALANCE BALANCE END
ASSETS PRIOR YEAR OF PERIOD mu@mmm'm PRIOR YEAR OF PERIOD
CURRENT ASSETS CURRENT LIABILITIES
1. |Cash and Equivalents 5. |Accounts Payable
2. |Cash-RUS Construction Fund 26, | Notes Payable
3. |Affillates: 7. |Advance Billings and Payments
a. Telecom, Accounts Recehable 18 [Customer Deposits
b. Other Accounts Receivable 29.  |Current Mat. L/T Debt
c. Notes Receivable 30. |Current Mat. L/T Debt-Rur. Dev.
4.  |Non-Affillates: 31, |Current Mat.-Capital Leases
2. Telecom, A Receivable 32. |Income Tanes Accrued
b. Other A Receivable 33, |Other Taxes Accrued
c. Notes Receivable 34,  |Other Current Uabilities
5. |imterest and Dividends Receivabi 35. Twwmggmm
6. |Material-Regulated LONG-TERM DEBT
7._|Material-Nonregulated 36, |Funded Debt-RUS Notes
8. |Prepay 37._|Funded Dabt-RTB Notes
9. |Other Current Assats 38.  |Funded Debt-FFB Notes
10.  [Total Current Assets (1 Thru 9] 39,  |Funded Debt-Other
40. _|Funded Debt-Rural Develop. Loan _
NONCURRENT ASSETS 41, _|Premium (Discount) on L/T Debt
11, [investment in Afiliated nies 42, _|Rescquired Debt
a. Rural Development 43.  [Obligations Under Capital Laase
b. Nonrural Development 44| Adv. From Affiliated Companies
12, |Other investments 45,  |Other Long-Term Debt
8, Rural Development 46, |Total Long-Term Dabt (36 thru 45)
b. Nonrural Development OTHER LIAB, & DEF. CREDITS
13 lated Investments 47. |Other Long-Term Liabllities
14.  |Other Noncurrent Assets 48.  |Other Deferred Credits
15.  |Deferred Charges 49. |Other lllrlsﬂ_?uul Diff
18, |jurisdictional Differences 50. |Total Othar Lisbilities snd Deferred Cradits (47 thru 49
17. _|Total Noncurrent Assats (11 thru 16) EQUITY
51. |Cap. Stock & Subscribad
PLANT, PROPERTY, AND EQUIPMENT 52 |Additional Paid-in-Capital
18. _ |Telecom, Plant-in-Service 53. |Treasury Stock
19._|Property Held for Future Use 54, and Cap. Cartificates
[ 20 [Plant Under Construction_ 5. |Other
21 Hn_nm Plant & Goodwill 56. |Pa Capital Credits
2. |Less Accumulsted Depreciat 57. |Retained Eamings or g
23.  |Net Plant (18 thru 21 less 22) 58. [Total Equity [S1 thru 57)
24. | TOTAL ASSETS (10417423 59. |TOTAL LIABILITIES AND EQUITY 8




{3005b) Op ng Report for y-Held Rate of Return Carrlers
Balance Sheet - Data Collection Form
Page 2003

<010> Study Area Code

<015> Study Area Name

<020> Program Yeer

<030> Contact Name - Parson USAC should contact regerding this data

<035>
<03

Contact Telephone Number - Number of person identifiad In data line <030>
Contact Telephone Email Addrass - Email Address of perton identified in data ine <030>

FCC Form 481

OME Control No. 3060-0986

July 2013

<010 42130
<015> Paoples Tslsohone Cooperative, Inc,
<020> 2015
<030> Gena von Reve

<0385 2034783172

<035 genavi@peoplsscom.net

PART 0. STATEMENTS OF INCOME AND RETAINED OR MARGINS
TEM
1. Local Network Services Revenues
! Network Access Services Revenues
3. long Distance Network Services Revenues
4. Carrier Billing and Colk
5. Miscellanecus Revanues
6. Uncollectible
7. NatOp £ Revenues (1 thru 5 less 6)
|8 Plant Specific Oparations Experse
9. Plant Nonspecific Oparations Expansa [Excluding Depreciation & Amontization)
10. __ Depreciation Expense
11.  Amortimation
12 Customer rations nia
| 18 Corporate Operations Expense
| 14 Vetal Operating Bxperes {} twu 13)
| 15.  Operating Income or Marging (7 less 14)
16 Other Operating Income and Expentes
17. State _H_H_ Local Tares
18.  Fedenll Tazes
19.  Other Taxes
20. Toml Taxes (17+18+:
1. NetO Income or 15+16-20)

22.  Interast on Funded Debt

3. Interast Expanse - Capital Lantes

.4. Othar Interest Expense

Ak hhﬁvmm

Total Fixed Charges (22423424-25)

o Nonoparating Nat incorme

28.  Extraordinary Mtems

H Jurisdictional Diffy

Net Income

31. Tuhiﬂﬂammm!m[lbﬂ» mﬂ]

32.  Totsl Tanes Based on income

33.  Retained Earnings or Marging Baginning-of-Year

| 34.  Miscallaneous Credits Yearto-Date

35.  Dividends Deciared

3?. Other Debits Year-to-Date

Transfers to Patronage Capital

Retalned Enrnings or Marging end-of-Period [(31433+34)-(35+36437+38)]

0 Puvorag cap Bgmng v

41 Translers to Patronage Capitel

42.  Patronags Capital Credits Retired

43, ital End-of-Yeur (40+41-42]

“ Annusl Dabt Service Payments

Cash Ratio [{14+20-10-11)/7)

Operating Accrual Ratio [{14+20+28)/7)

-I'J'. TIER [[81+.

48, DSCR [(31+26+10+11)/44)

REDACTED - FOR PUBLIC INSPECTION



(3005c) Operating Report for Privately-Held Rate of Return Carriers FCC Form 481

Balance Sheet - Data Collection Form OMB Control No. 3060-0986

Page3of3 July 2013

<010> Study Area Code <010>

<015> Study Area Name <D15> Peoples Telephane Cooperative, Inc.
<020> Program Year <020>

<030> Contact Name - Person USAC should contact regarding this data <030> Gena von Reyn

<035> Contact Telephone Number - Number of person |dentified in data line <030> <35> 9038783172
<039> Contact Telephone Email Address - Emall Address of person identified in data line <030> <039> genavr@peoplescom.net

REDACTED - FOR PUBLIC INSPECTION

PART C. STATEMENTS OF CASH FLOWS

1. Beginning Cash (Cash and Equivalents plus RUS C fon Fund)
CASH FLOWS FROM OPERATING ACTIVITIES
2. Netincome
Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities
3. Add: Depreciation
4. Add: Amortization
5. |Other (Explain)
Changes in Operating Assets and Liabllitles
6. Decrease/(Increase) in Accounts Recelvable
7. Decrease/(Increase) in Materials and Inventory
8. Decrease/(Increase) in Prepayments and Deferred Charges
9. Decrease/(Increase) in Other Current Assets
10. Increase/(Decrease) in Accounts Payable
11, Increase/(Decrease) in Advance Billings & Payments
12. _Increase/(Decrease) in Other Current Liabilities
13. _ Net Cash Provided/{Used) by Operations
CASH FLOWS FROM FINANCING ACTIVITIES
14. Decrease/(Increase) in Notes Receivable
15. Increase/(Decrease) In Notes Payable
16.  Increase/(Decrease) in Customer Deposits
17.  Net Increase/(Decrease) in Long Term Debt (Including Current Maturities)
18. Increase/(Decrease) In Other Liabilities & Deferred Credits
19. _ Increase/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capitai
20.  Less: Payment of Dividend
21.  Less: Patronage Capital Credits Retired
22. |Other (Explain)
23. _ Net Cash Provided/{Used) by Financing Activities
CASH FLOWS FROM INVESTING ACTIVITIES
24,  Net Capital Expenditures (Property, Plant & Equipment)
25.  Other Long-Term Investments _
26, Other N 1t Assets & Jurisdictional Differences
27._[Other (Explain) T e S Tl
28,  Net Cash Provided/{Used) by ! ing Activities
29, Netincrease/(Decrease) in Cash
30. Ending Cash
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ARNOLD, WALKER, ARNOLD, & Co., P.C.

Certified Public Accountants and Consulfants

Bob J. Arpold, C.P.A., P.FS. MEMBER
Lanny G. Walker, C.P.A, PFS, :
Kris ArooM, C.P.A., P.F.5. Amtrican butitute OF
Andrew T, Arnold, C.P. A Certified Pablic Accountanty
Melissa 1. Godfrey, C.P.A.
Amy E, Smith, C.P.A. Teues Stute Society Of
Certlfied Public Aczountants
December 6,2013
Peoples Telephone Cooperative, Inc. and Subsidiaries
Quitman, Texas

We have audited the financial statements of Peoples Telephone Cooperative, Inc, and Subsidiaries for the year
ended September 30, 2013, and have issued our report thereon dated December 6, 2013. Professional standards
require that we provide you with information about our responsibilities under generally accepted auditing standards,
as well as certain information related 1o the planned scope and timing of our audit. We have communicated such
information in our letter to you dated November 20, 2013, Professional standards also require that we communicate
to you the following information related to our audit.

Signifi it Findi
Qualitative Aspects of Accounting Practices

Management is responsible for the selection and use of appropriate accounting policies. The significant accounting
policies used by Peoples Telephone Cooperative, Inc, and Subsidiaries are described in Not= 1 to the financial
statements, No new accounting policies were adopted and the application of existing policies was not changed
during 2013. We noted no transactions entered into by the Company doring the year for which there is a lack of
authoritative guidance or consensus. All significant transactions have been recognized in the financial statements in
the proper period.

Accounting estimates are an integral part of the financial statements prepared by management and are based on
management’s knowledge and experience about past and current events and assumptions about future events,
Certain accounting estimates are particularly sensitive because of their significance to the financial statements and
because of the possibility that future events affecting them may differ significantly from those expected. The most
sensitive estimates affecting the financial statements were;

Management's estimates of the depreciable lives of assets is based upon a range of lives generally used by
telecommunications service entities, Management's estimates of linbilities of postretirement benefits other than
pensions is based upon actuarial reporting.

The financial statement disclosures are neutral, consistent, and clear.

Difficulties Encountered in Performing the Audit

We encountered no significant difficulties in dealing with management in performing and completing our audit,
Corrected and Uncorrected Misstalements

Professional standards require us to accumulate all misstatements identified during the audit, other than those that
are clearly trivial, and communicate them to the appropriate level of management. Management has corrected all
such misstaterents. In addition, none of the misstatements detected as a result of audit procedures and corrected by
management were raaterial, either individually or in the aggregate, to the financial statements taken as a whole.

Disagreements with Management

For purposes of this letter, a disagreement with management is a financial accounting, reporting, or auditing matter,
whether or not resolved to our satisfaction, that could be significant to the financial statements or the auditor’s report.
We are pleased to report that no such disagreements arose during the course of our audit.

915 M. Jefferson Street « PO Box 1217 & Mt Pleasant, Texas 75456-1217 » (903) 572-6606 « Fex (903) 572-3751
Emaik: firm@awacpa.com
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Management Represeniations

We have requested certain representations from management that are included in the management representation
letter dated December 6, 2013.

Management Consultations with Other independent Accountants

In some cases, management may decide to consult with other accountants about anditing and accounting matters,
similar to obtaining a “second opinion” on certain situations. If a consultation involves application of an accounting
principle to the Company’s financial statements or a determination of the type of auditor’s opivion that may be
expressed on those statements, our professional standards require the consulting accountant to check with us to
determine that the consultant has all the relevant facts. To our knowledge, there were no such consultations with
other accountants.

Other Audit Findings or Issues

We generally discuss a variety of matters, including the application of accounting principles and auditing standards,
with management each year prior to retention as the Company’s auditors. However, these discussions occurred in
the normal course of our professional relationship and our responses were not a condition to our retention.

Other Matters '

With respect to the supplementary information accompanying the financial statements, we made certain inquiries of
management and evaluated the form, content, and methods of preparing the information to determine that the
information complies with U.S. generally accepted accounting principles, the method of preparing it has not
changed from the prior period, and the information is appropriate and complete in relation to our andit of the
financial statements, We compared and reconciled the supplementary information to the underlying accounting
records used to prepare the financial statements or to the financial statements themselves.

This information is intended solely for the use of the Board of Peoples Telephone Cooperative, Inc. and Subsidiaries
and is not intended to be, and should not be, used by enyone other than these specified parties.

Respectfully,
nold, Watker, #bwotd & (Zo., P.L.

Aroold, Walker, Arnold & Co., P.C.




